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Introduction and Getting Started 

Salesforce CRM.  It allows you to communicate so that you can make calls directly from 
Salesforce, including having incoming call screen pop-ups and ability to take notes and log 
calls. 
 

 
Before you can start using this feature you will need to install an XML file.  Please note 
that the local Salesforce Administrator will need to perform this function. 
 

Operating System, Hardware and Software Requirements 

Supported Browsers 

 

Browser Supported 
Versions 

IE8+ 

Google Chrome 

Mozilla Firefox 

Safari 

Supported Operating System  

 

Supported Operating 
Systems 

Windows 

Mac OS 

Android 

iOS 

Linux 

Supported Salesforce Versions  

Supported 
Versions 

Professional 

Enterprise 

Unlimited 

Performance 

Developer 

OfficeConnect® CRM Connector integrates the OfficeConnect phone system with your 

UniVoIP App. 
OfficeConnect CRM Connector will work on any OfficeConnect logged in device: Desk phone or 



 

 

 

2 

 

Connector 

This section details how to configure the integration of your SalesForce.com and with 

local Administator. 

Before beginning, ensure you have completed the following: 

• Pop-ups are enabled in your browser. 

• During the launch, set-up, or use of SalesForce, if Internet Explorer prompts you 
with the following pop-up security warning, "Do you want to view only the webpage 
that was delivered securely?" answer No. 

your local computer. 

1. Open a web browser, go to SalesForce.com, and log in. 

2. Click your name in the upper-right hand corner of the home page and from the 
drop-down list, choose Setup. 

 

3. In the Navigation pane on the left-hand side of the page, under App Setup, click 
Customize. 

 
 

4. Under the expanded list, click Call Center > Call Centers. 

Configuring SalesForce.com to work with OfficeConnect® CRM 

OfficeConnect.  These steps assume that you already have a SalesForce account and are the 

• Received the OfficeConnect XML file from UniVoIP and saved it on 
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5. Scroll down and click Continue. 

stored on your computer. 

 
7. Click Import. 

After the adaptor is imported, it appears on the All Call Centers page. 
8. Click Home on the top left of the page. 
9. Navigate back to the Call Centers page then click Edit.  You may have to click 

Continue first. 
 

Your Tenant Account Number is provided at the early stages of your Provisioning 
process and is received via email from your Project Manager.  Your Tenant 

 

6. Click Import and browse to where the OfficeConnect adapter XML file is 

 

10. Scroll Down to the OfficeConnect Setup section and enter your Tenant Account Number.  

Account Number can be provided to you by UniVoIP Support. 
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11. Under the Call Results Setup section you will notice prepopulated results.  You 
also have the ability to customize as necessary. 

 
12. Click Save. 
13. Navigate to the All Call Centers page again and then click the newly imported 

adapter. 
14. Scroll down and click Manage Call Center Users. 

 
15. Click Add More Users. 
16. To find the user you are logged in as, enter your search criteria and click Find.  

The system returns a line with your user information. 
 
Note: If your user information does not appear, use the following workaround: 

a. In the Navigation pane, click My Personal Information > Personal 
Information. 

b. Scroll down and click Edit. 

c. Beside the Call Center field, click Call Center Lookup . 
d. The system returns the Lookup window. 
e. Enter the adaptor name and click Go! 

The system returns the Search Results. 
f. Click the Name of the adaptor. 

The adaptor is added to your Personal Information. 
g. Click Save. 

 
17. Check the box for your account then click Add to Call Center. 
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Licensing 

how many users you would like to have this feature.  During the step where you Manage 
Call Center Users you will have the ability to select however many users you want but, 
only the number of users you purchased licenses for will be able to login.  Once a user is 
added to the Call Center then they will have this feature enabled when they login to 
Salesforce.   
 
Once you select this feature for a user and they log into it, they will be allocated one of 

 
What happens if I have an employee that leaves in the middle of the month? 
This license won’t be reusable until the first of the next month 
 
What if I need additional licenses? 

 
 

OfficeConnect® CRM Connector is sold on a per user basis.  When purchasing you will select 

Contact your UniVoIP Sales Representative to purchase additional licenses. 

your purchased licenses. 


